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mmmmx-mSii'Xtti>t»!^^-^irht i tec . c© 

U fctSIRJC WiEt- 4 Sfi^*4:|fef f r S J: ^ (<: Sfi.'5« 
[ 0 0 0 1 ] 

[ 0 0 0 2 ] 40 
flS«-C*i. C«Jg^<DfiJS«°c©lili|K*g|it, a-lT"- 

[00C31 



Hig^ 1 1- 1 8 4 9 1 3 
2 

: -:) 0 0 4 ] * C X\ ±ia©J: ^-IHSSLa 

i C . i -If -SU^'>' - * - W?X;^©i8};j£l^^ S^t 

^09, i -If - i >• - * -mi-nfx. m&tui, '^7^ -t 
i?&S5fct/. ^^^<o%mc\,'tC'7tch(K>X'hi,. 

[ 0 0 0 5 ] 

x?-Arifo-7-c. uaiisatsaii^it. *A4(L^^itSfe 
i. 

[0007] ttc, iSsiiS^Jgi'^T-Ai*. !85?ijg^ptill8 
[0 00 8] CCigjjSisig^'A-^ACc^^^tC. 

cc. g^rttcteiiif-i?aa^.g(cixoii«!>v#. cn 
[0 00 9] ±ga<,»■rn«)i8^^5lt3£^Si'■J^?■A^c:*} 
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niSr. f*J^^-C4.iS A: ^ iitlS^«:tgjlK.1j9?jSEafi^ OC 

jilt ^(^>SSrStl5.5?.jS=& 5If^^^l•1S6£ bxihih <Dtin(^ 

tC J: ^ TT, «IB«5Q-7clf Fi;WeCC5£ 4. 
[ 0 0 12] 

[•SW.*te«'ff5!i] Jii'.T. -*|6^{2;4>J!>^4ifl95lc3:iSi' 
iSsiSSiS^ 2 t 3 i ^ W ^>^fiSS:S-4EBfl-1lta.^4 

mm^'&mii. cn«:s*^3icj^L-c^i&?isiBga^ 

[ 0 0 13] ftgllSAiSI^St*. sg|^,3j!»j=.«»clcjg.T^M5 

Oi:*-.*-.^>«ijasit^ <>©-C. lil?i^(I>J: ^ tc 7 A. 7 B , 
7 c tux E.swi {eiA.it. r^Sj . fttftj . rn 

BlJ ®HgiST> (C'T>^fea!!:e^7«:S5WC. 

7 A. 7B, 1 can^n^m<om^m»9x-^!^ 

§**Slif 4ttiJ^«iia^9 • • •«:|5i(.V< 
jifi0itiJB8'CS*.*SftEli7A. 7B, 7C«C»-?n 

w ^ w.is*is ffl u r *> . ^9>i^m, 7 oasg i i* 

5fe»S^7«:lolCOfeD. *>feA^^^^^C»S^:5■ti■C 
[ 0 0 14] «*^3lt. ^i.C-m.-UK^-^'-^l^ 

fSCtiaSAM^IIS 1 0 a i . ^iitSlBiSif S^tSi* Kg 1 0 
I) 5.t5S^lgTv|St8(D^«»S^S 1 0 c 4Wr ar- 
^SJS^S 1 0 A'Sr S^^(i:<ixf<:lRli^@fb^lSla>>- 



(3) ig^3^ 1 1 - 1 8 4 9 1 3 

4 

LXlhho ^tcmmviXt. C©»A^C«l^3©-«i 
O'C. 3 3, ZO<J>2rxo^fm^^^\yXihhi)K s^g 
^ 3 Bii . < i <>«!?at?ISfiliS©4.'iS44Mf^Sg 1 0 
a ig^li^lSlEW^^aS^S 1 0 c ^^t^f" * 

3 Ck*. la IV < lS?tll^lliS©^.^»g^S: 1 0 a 

g 1 0 c * g mpucmA.fcm&o&nt^^^'^s^ o 

10 Tri,»-5o 

[ 0 0 1 5 ] 3 AKflA J'- *4!lISlig 1 

*|S$E©i.?J«}S#IE 1 0 c iSrii^^^ggrA^r. 
HiSWw 3 > f a - 5r - S 3^:i4i$W5I6g wfgfgig^^g 

[0016] CCf -*^S^g 1 0 Ait, *89S£jg^ 
IgCt^EiAai^lg 1 0 a ig^ii^StSlE»4.i54*»Ji^S 

1 Oc«:iiA.*tSA\ JS£e«:'SB<, *iJffl^5A?:ISrW* 
m%X\ ^ii,ISfE©S<i^S«:fT ^:/oy5'A?:^iAJ| 

I8©igft«?is?^ 1 0 b i ur ■ea>l2ls:*g; l 0 d tcts 

OA a. pti< it>1»?S}|^PtjSIR046ES4a^Jg 1 0 
30 a . m&i^^\^m)-^'&i&iS^m l O c&OsStS^S: 1 

A=&iftt'^6*»S*'S ^(Ck*. S|^)^3 Art©i'';^f-A© 

1 0 0 17] C Cf. r - SSASasg 1 0 Afl>4e£-r<b 

3A-i6i85?t4!iS^2tilffi3tl4«ill8-C*-?r. {gafi 

ic|Hji|K(.,cc(,^t:^i3;j: t^<^)i5-. fsiS: i C S r-3i<©;0'i 
40 'SCi 5:4165 ^■&«>t;:it:flwt!£tS> Xihio l¥0<ii: 
?!l£!;T^>3!)i, pi|itiS|gg3A©JiS-tt^. r:/Li>^? 
- ?: *IJ^^ 5 A < SLMtr.^B*WP1 > 4 T-liliR U <C t, ' 
<J il^-7feP9^t"-*0. cn'S:=2:>f::i-*-isBici 

ic'?i,^x\m^-ri>o 

[ 0 0 1 8 ] « fc. ®JiiSD®IS^ 2 Oip^MMm 7 A i $ 
50 g (1 3 A i 1 0 A > <^!5l(:^rroeB».*iS ( 1 3 d i 1 0 
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[0 0 19] vtic, S!ft3^iSi''Af'A 1 it, m^mu^ 

?tJ|ip«5S't-®f1<j(D«5fifrS#^l£ 4 i: 0 Bern's 
[ 0 0 2 0 ] C«'m5fiei^*B:4 ii. 3or;.4.sXL' 
g 7 {CaSg L/-C eii O fe 0 . iSlC cji^^ilSg 7 *■ him 

Ufc <>©C-i*. sife^ 3 A©r- if S^tsasg 1 0 A 

<. paj*, *S?ffi3APJ(<:§JlS©SfflS«r5gti4ii 
fcJC. 4J:5i4A}5^7ACCCfl«:^W4Sj60?^ii4l?: 
WC. s|^3Ar-X5SU^C*8!?fetg^Klfi^«>S6?:2^ 

[002 1] -lifc. SIS^ 3 B i 3 C©J§^tt. ISlfiG 

C>iJ h «r7 7- JJi' ^ 'J «:fflt,'r tT35*;^a^ 7 BJceit 

0 C-C^.'i340?cia!Si|S|t$E4r?f^i2lS:«Sfls (PJ^^iS 

7 ) ccisis: I, r c cfl-^atftsifi&Eis u -c 

SAfg^ 7 C CCgigf 4 C i i L/ T t, ' i . 
[ 0 0 2 2] ia±0J: ^(2«i.s:iiSt':^?.<. 1 «. igsfife 

f<Jffl^5Ji. «SSs^3/)»6ii^Sn.5iS«'!.©ljlA*lJ-- 

ii. *g|^3?B<i:FSiffif>if-f;s.©inS©*ji*?:?T^ 

1 irfc^-fltf * iiftHSiSsS-s-i?- ifSAJi^^g 1 2 & 

KSy?' ^ U sgg* fa;i fe ' < V 3 > «:a?;rt . CO 



Hi. 

1 0 0 2 3 J 3 % tc . nmm 5 a *^t^ . c <d 

«r$ii«ISeSl*S6tc:^0?E|g^3{C^i|^<./-C. ^iL 
10 r - Jf4!tayftll 1 0 A i «: £5*151584 a «r/r L/'CJ^.'tS 
^ 5 A© J: ^(C ^iifiS¥RCC"4.id5^S 1 2 a *<i*-C* 

[ 0 0 2 4] '^fc, ®!5l5tai'^r A 1 (j:. f<M^5 «: 
fS^ESi.'SO. cn€:i5I6*'<D^S:. Pll^li*, 

1 0 0 2 5] c cr, f«fflP5w^s£-r4^ii=le$Eic'? 

©|l?fSS:S|^^3AtC^UiiAft:0. ?cl'ii^^3B 
W 6 iiiiaS B ®»t't«>#feiS IS L,ii&.t£ i . 3 IC 

8 ic ^^ir amvh 0 . -wt ijiti^-pc ft* 3 > f ^. - 5 

[ 0 0 2 6] iX<<:, 7 ii. 02 ic^T c^; "J 

thtc, '&'P^.9mmT A.. 7B, 7C(Dr-*fflSI3S 
S13{13A. 13B. \3C) imitmmiBic^ 

mm I 3 a©tSA\ ^i^ig7nmi8«:-^fi«i5i*la 1 3 
40 c =£ ^ (./ r is D . SitSifg* S 1 3 a t^tiWS^m 1 
3 c iiSSW* C i (C J: 0 . «<tOft:U!l?fi*g^n1S$SSO' 

m&iumms.^ lummox, -f^j^^-xAiPh 

[0027] iilii«3!!:i£J^ 9 kt, ■k'm&mviWiMXhi 
i)\ &Ht, 4>*S4SI^7A. 7B. 7 010^01:3 

50 or-nimikm&ii-MsmmmQi^n'X. sj^.-u 
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-rfCtlC'jip.iim!^! A. 7B. 1 CO'^ox^ftliP 

[ 0 0 2 8] S:fc±il50ft:^"- ^f^tiiSS 1 3 i*. 

3 b 3 - HBlE©s:.5t«Ji*S 1 3 e S 

tClSlS^Sl SdiSrWL Crjr-irt'S. ttid. C0>& 
^»m^m 1 3 bli, sf.^3j!)^^>©ttj£^g*lSlBtS 

^i^^^^t-d'-f-ibMii&rmm^^^mQ ctic < < o 

[0029] 'XiC, WiCm-^tC J: ittt&i-'y^^ A 1 <0 
thlC, s|g^3€r5P^>-:i^-©*SI^3AiL.. S 

h. ttii^ i<o\^<Dt%mm':>^'XimMti,. 

[ 0 0 3 0 ] . !85?jfev;Xf^^ 1 <Cfc(,^T, *lil^^3 
«:^S-»''-:^7-®S|g)U3 Ai L/A:«S. i^^^f-AiCji 

«9cic*^j *i*>-s. -c-cr-. j.:uT»jffiB°BC^?fe 
[003 !] m^s^^%m<ov^^. ^\k^7.f-ju 1 

♦1 . t5^°B«:lalJ! O r C n ?:ejai^fS ^ 3 A 

S( rf«j^f4^ciliR«AEj ) tic:A:s«t-4ci«^r* 
[ 0 0 3 2 ] c: c r-. m^SfiM^mo>-imtiP^'s 

ttcva-i' i;itbxm^irit, 'm^<0J:'>ic^rct 

mni.x^m^^!ai&^^mi2aiissifb. 

(D*iitiSlfia*4,^Sr4Ciicj:»ifft>4T.4, C©i* 

cnjirttc^r. a-if-Ai^iifiJiBaceiiiii 



C5) 1- 18491 3 

iS3 2€:^T^, cntcJ:D. $iAftllBa«:'2^5ft0S4 a 
«r«iSl/r, «*^3Aii:gS!)-r4CiAir*4o u 
fe. ll?a^ii*3 1 iei^»SI3 2©HiiCC<iAa-1>'- 
Ai«HlICCSSa'e:®<ife0^iS<<: J: 0 $SS^3 A CCP-1(,»-St> 
■ti-C. Wa-I*. iimt4^-©'SBlKWi-. J?SliCB9f *tl0E 

isii^s ! te:i^0:iffi3£^:^^it-tl^#A^,'o 
[0 03 3] -:^r, c:n{i:^*s|g^3Aicfet»-c, ^ 

3A©r-*0}^gl 0 AlCiJl^ C. ^iAtflEC^g 

sAg^g 1 0 b ammm 5 A<D-r- 5f»^gs 1 s 

S4 L. -C a ■gr^Ci U . C n«l2lS^ffi ! 0 d ©Sf 

■6. c©S4iSt<:c^;-7r. «2S»^3 AtciiorflaAi-t? 
"(TA^m'^ii^mrhin.tc. f s|^3AAK- 

Hh, m.'X. *lfe^3AKfel'T0iRfl*tillBc(^>^ 

,s3$«fi3 4)f>ntfc-4a4. ci^Ji. •'g?sitig?smf8©t'a«i 

20 ia^lfg 1 0 a D!-mbi.X. ^^D BP9©^iAti5lE a ti>h 
[0034] C C T?, C^HiRli-TsISfB c tco(,»-Csft^ 

fhkSr. c:(^>ttlBit, s|g^3Accgfe?=,n?i:$iiJ|l8 

H°B<C'0«fiSi^=£: fc«)©jS5Sr.fe o -C . •&f<Jffl^ 5 A 

irojtc&%t£^%lX\ 3 f - * - an Birs^i: L *> 
30 (^>-c*-6. #(*w&«a<j; ur. giga^. ad. <1a 

». cn«:««!a^2A'*>i5^n(s:. £cu:<5i?:i5iifti/ 

iclf W ii: J: I '©;0 - i I, ' ^ C i «:5i^ T -SfcSMfXtSlriciin^ 

-^\lkti''iZ.tt^Xit?>. 
[0 03 5] -eUT. C©[aiiRll5^1elEc©*s£ig, s 
3 A lC*}(,»-C't-<0(£^saiS3 5 Ai!ttfn<£>. cn 

ii. is^eji*i34icj:D. miRiis^isisc^^^i^ta 
mc t^9i^mm i a x\t. lajRigsisiE c ©^maaAi 

Sl^lBc*-fSLr§lfU-C. cn=&S2t#.^Sl 3d© 
fifrJECiatS^ (mi*»5S^?SDB) KlStftir^. o 
t/'C. 4>:*5i}S^7AT:-4*. [ilWg5i<1Sitlc i-JSL/TT 

Ii. i: C (Cfsi* 0iR L/ tc(, it:^ li At, ^©A^^iS* T 4 ©tc 
50 ii. fi|'Sia'6r0'l3r?'44v»?>*3E«)!t8!SlSSI4«SS^3 
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[ 0 0 3 6] -XiC, 7 A-CSffl*l%tT»a3 

n&i&mmsmd ctic < < o UA:si^tt?:S?T 
rifcwr**. fiSiiswfg^g It, 4>*«4is^7A. 7 

7 c . c omm e i liaisw f i * inR^ris^-riiife 
[0037] JihisaJi^ 9 x\t. ^^\^mi a 

ii^h e i asSt* f ©iSfl** W C . W 

<ags^> (Class ^n-ci^&5Sft<cbfe*H». •c-«> 
♦J. -en-c-muffl^SA. *ig^3A©3e^j!>^a?isn 

<(^> 

[ 0 0 3 8 ] S ^■c-:^r-. *IJ^^ 5 CC'iSfttt 
etiIS^t'tf©'2lW«^t*4i, flilA^ ;0^«iS 



:§) #Bg¥ 1 1- 1 8 4 9 1 3 

10 

iPch ©:^.ftfiiTtC}**>iitrC iiO^r* i©-C4) 

i. b?*>?(i5fia°B«:S3i||^,3 At<:f**>iig?f < 'Cfc J: 

4. 

[0039] -eUT. C^^ftfiiTtCk*. iii|!i4?!:}i^9A^ 

J: D ^iSB°B h iOiStttt e Hxm^^fi f i i tic . ffiilS 
10 «!lfg^ 9 0Cf#*5 ii* n4lli|R«!:ia 3 8 *i^Tt>n5 C i 

*-:>-C. k*f'-'5f4i^*Sg9aA^*>A;'7L/ 

4!IS^7 AtC^Sf 43Afi3 9«:?f^>Citclf;5. )» 

20 [ 0 0 4 0 ] ^J^^SI© 7 A t:-t±c©fga«°Bh © AM* 
SWSi, £iJg^-**A/}<./. C©i«JSr-ifi^K 
^is f^- k i * BB^ I'-C *}lS-r 4 3 - I- tStfi?: tqSr 

4. co!>Sli[=5-Km«4*. K 1 (ceniSiJS<a. 
4 0 K J: 0 . * - K ! i i>-z^mmm^. tcfeg^n 

ggtCiSiSf^Ciir*-*, st^3AlCfcf52t-r 
-6. C©i af©?«J«r-if ?:±il;l«^c:^^ji?S^t Ur* 

^feae^ 7 A i 3 A i<^)tgi:?:;}ft* pireic -rn 
is:. i®a a h ©is?st*!?5e t B^ffiii r-t fSf 4 c: i ^^r- * 

30 4. 

[0 04 11 ShVi. 4i^^5Qsi^7A{Ci!)C'T:*-F ! 
tt©i®SIAh4*lfe^3AtCSgiM'5'45QS4 lAntt>n 
4. C^L-r. ii|SAh*'*iJ«^5AA-*3«t5i«:igWS 
^««^3A{CieiSSn4CiiJ5t4. ca)J:^><C, ft 
a©^ii*5'A>^'e©Sj£5 6tcl i4ftEB'&«:ilJRt'S* r- 

40 ticrj.'^xi'h. C«>J:^>K. Si^P3Aii. Wi'&(fM 
iti, 

[0042] --H. nm^> 5 A i (./C 4>^iitiS$E«:^fi2 
(./CCn«rSStg3AtCf5i§'?4fillBjaa&?T^<i;, 
?*3rftiSi5th =£sai^3 Atcttfeii* Jir< rfe^< lie 

r'i5l*i+4ct;0>r'84©'CiK*©i*; ijj-cpis 

50 ^ 3 A^'t-o>!t#li*)JScclftSS*f#feiit»Jir i-«>^ rS7!>id> 
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[ 0 0 4 31 Xii^. ffl^Jt^miR^IiCCPl^'Cgj^^ 

iR* 3 A ICS t/C ■& C i IC J: 0 -t£ Lffi 

g5^}|n^fillR©4.'iS5Aia^l? 1 0 c(CJ:0. g^SIISJil 

A:^^ig5itt$grt«rt*i.*«fi^7Aecgi*L/r. lirt© 

*45iia-Sg 1 3 A Cii? Oiitf C i*5f» 
[ 0 0 4 4 ) C C r. CC^ign^lSlBfi CC-?(,»-C5(4^ 

•6:Sg«-? ifcfcC-tillRSr 3 > f - -tmm^Ul I, fc 

[ 0 0 4 5 ] 'P^Mm'^ 7 Ar'liC«C'S^tl^jSlEn * 
«^ifti|!i4Aa^,9>BtC^7B'ain*ffiiiS'r4 {4 6>o C 

■Srlfti fcliSlJ!jlai3?!:iS^ 9 -Cli. C OC-iSttI* 0 (DUm,Vi 
UfcM\ ^7Sm«:*f(tT^>f«ra^5Atci2SL. -e 
©<L*lllB?lc:|i?}St4^(D0i|K {47) Sfc^f^-SCrsb 

[ 0 0 4 6] m^i&m^iSmQ Vli^J&m<OSiSi:^ 

nfclSjS^7lt$B P i . WifeflJillfli^ltftl q i 

S^7A«:3e*!56n4c:iii:fi (4 8) o 

7A-Ci±, C:®i3a^7i$IBpi. M;S0>igiRi'5lB«8<l 



;?) ^mW- 1 1-18 4 9 13 

12 

tC. tf^^ia^? AA^^CCC'2'Pf^eTE. -rwto*}. i2 
j2l^7fi&ttl P i . W^WimmtillSq 3 A (C 

[ 0 0 4 7] i:>±mi'^^a<r>m^^Mtmm^± 

10 iiJg 3 2 i 3 3iWi< <:<m<09m 

fmm 5 c i -r ■sJi'&cca . ^iiftUBcGii^sg 6 * w 

*6£ U fe . C iitillE =& 7 T J* S ^SS fc{t^ 
Ss-e ©«!l<D^I3-C?flSI^ 3 A tCGiir 3 
A-CiS:<iAJ.-1f-3!»>^©*iA*iS?S=6^iBofc^ . JUS 
UttoA^S-ffl^S ifHXit^"^- K) ^rl^-fPUr. 

■l±*t*f'P«:?iii#A< , 'e©*!lli±l£FJlStil45:JSt-i>C 

im'&tc tt'^ r sAe<iC'Ji?6 $ =£ iM w fE>n-ti: <, 

^. *iJ^^5A*aftW^*8^ccJi. ^iitil^Qgi^^S 

[0 04 8] vttc, li',±«m^5lCfe(,>C. ^^mZAO) 
ftfcOCCS|gg3 B i s|^^.3 C i LAiil^ 

[0049] «*.^3 Bk*. ±il5<^iiOf«J^^5 A<I>fli 
30 Aa -17'- JiRlC l, fciiff 36WSSsa*ia« t "C t ' 

ft) ?:f<Jffi^5A(C|feiSf4. *IJ«W5A-Cii, 

[ 0 0 5 0 ] -e ur. c<oamAi:^u^'-'^-d^^^ 

mZBlC&i^irit, s||l^3BT:'i*cn«:i^C5Ajl 

40 AKiBiSf Sto5t)©-C*&. WT. C©fi©lliS 
< riim$l[W*5Sj it'?») i±-c*fe 

[ 0 0 5 1 ] iHi$[WI&ffi©Ji^«i.';^r .i. 1 
mit. im&<o<m^^ii&i^2r>(o±mvmi>K c 
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[ 0 0 5 2 ] mi^o^&m&miDm^icidvtiiii&m^?^ 
nmm 5 a lam i,tm§,(Dmitims 4 9 i:m^>Ti t 

[ 0 0 5 3 ] 5 0 V\t. mA<D 

^iilfilSOeig 5 2 . *ii1S^<DStiSQSi 5 3 d'SSt, • r 
?ffc*1^>A». Cftii, $ii1gl8G3i»}S3 2. ^iiftllS 
<I>^fi4Aa3 3 i^a-3'^©f»L/<.»IS^4:'^SSr4, 
[ 0 0 5 4 ] ?ElS^3 BtCfe<.»-C. 3St't^igfilfS 

SAfiS 4 vL^thiiOy^ihiifi, z.<rjt g^sB^ni 
ISC. 2>ex-t»-5^K«ir6tcbfciff^r-*)<b. c© 

Wi^W^.'kmi^'^ *>©-C*» 1>*>6 . 7 B 

[0 05 5] «ife»Ig^7B-C«S:. 3ftt't^SfiSf8 
4!!:Ii3 6 4^ii) *?T^<i;i*>tC. :SPUfc*H{«:cO 

§*yffl^5A^{iacai/. coi*. -e^^Et'toof-^&t) 

^Sifel-i (57), C^CC, i8??Jfc«»}S^2CCftacltlfe^ 
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the money collection instruction information and issues an invoice 
corresponding to the received information. 
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* NOTICES * 

JPO and NCIPI are not responsible for any 
damages caused by the use o£ this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original precisely. 
2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



CLAIMS 



[Claim(s)] 

[Claim 1] The enterprise station equipped with the data processor which has the generation processing means of 
PD directions information, and the generation processing means of coUection-of-money directions information, 
It is the PD support system which has the configuration which consists of a PD processing station. The above- 
mentioned PD processing station While having the configuration which comes to connect a central-process 
station and two or more local processing stations with a communication line network The PD support system 
constituted so that the letter of sending corresponding to the information which equipped this central-process 
station with the data processor, received this data processor, and received the above-mentioned PD directions 
information or coUection-of-money directions information may be pubUshed. 

[Claim 2] The enterprise station equipped with the data processor which has the generation processing means of 
PD directions information, and the generation processing means of coUection-of-money directions information, 
It is the PD support system which has the configuration which consists of a use station equipped with the data 
processor which has a PD processing station and an application information generation processing means. The 
above-mentioned PD processing station While having the configuration which comes to connect a central- 
process station and two or more local processing stations with a communication line network The PD support 
system constituted so that the letter of sending corresponding to the information which equipped this central- 
process station with the data processor, received this data processor, and received the above-mentioned PD 
directions information or coUection-of-money directions information may be published. 
[Claim 3] The PD support system according to claun 1 or 2 characterized by connecting mutually the data 
processor of said enterprise station and a PD processing station with the means of signal transduction. 
[Claim 4] The PD support system according to claim 2 or 3 characterized by connecting mutually the data 
processor of said enterprise station and use station with the means of signal transduction. 
[Claim 5] A PD support system given in either of claims 1-4 characterized by establishing a storage means to 
have the storage section of the information common to the data processor of said PD processing station, and the 
data processor of an enterprise station, and constituting the inter exchange between equipment of conunon 
information possible. 



[Translation done.] 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the PD support system for supporting the PD business in 
connection with the teaching materials for correspondence courses etc. to the PD operating pan concerning a 
repair article, a recycled article, or returned goods. 
[0002] 

[Description of the Prior Art] As for the PD business in connection with a repair article, a recycled article, or 
returned goods, for example, the PD business in connection with the repair article of an electric product, it is 
common that it can divide roughly into the collection practices and its return business of a repair article. The 
collection practices of the repair article in this case are performed when a manufacturer collects those repair 
articles, while a user carries a repair article into a special agent or a mass retailer, and on the other hand, return 
business is performed, when a user visits to the receipt of a repair article. 
[0003] 

[Problem(s) to be Solved by the Invention] By the way, a user has to bring PD business, such as the above 
repair articles, for a repair article to a special agent etc. himself from the viewpoint of a user, and a problem is 
in the point of having required the troublesomeness and excessive time amount. On the other hand, from the 
viewpoint of a manufacturer, cost is needed for parts other than the original repair business of collection 
practices and retumed-goods business of a repair article with a staff, and a problem is in the point that this is the 
adverse element of a profit, moreover ~ if there is an adverse element of a profit - a manufacturer this ~ a 
product price and a service price - not adding ~ it does not obtain and it cannot be overemphasized that this is a 
problem also from the viewpoint of a user. 

[0004] Then, when this invention person advances examination for the purpose of the increase in efficiency in 
PD business, such as the above repair articles, by preparing the processing station performed by executing PD 
business of the both sides of a user and a manufacturer by proxy, he used to attain the increase in efficiency of 
PD business, used to suggest the system which becomes usefiil to the both sides of a user and a manufacturer, 
and used to result in completion of this invention. 
[0005] 

[Means for Solving the Problem] The enterprise station which this invention equipped with the data processor 
which has the generation processing means of PD directions information, and the generation processing means 
of collection-of-money directions information in order to solve the above-mentioned technical problem. It is the 
PD support system which has the configuration which consists of a PD processing station. The above- 
mentioned PD processing station While having the configuration which comes to connect a central-process 
station and two or more local processing stations with a communication line network This central-process 
station is equipped with a data processor, and the description is in the PD support system constituted so that the 
letter of sending corresponding to the information which received the above-mentioned PD directions 
information or collection-of-money directions information, and received this data processor may be published. 
[0006] This PD support system ****** and an enterprise office only perform information processing called 
generation and transfer of PD directions information and collection-of-money directions information, and a PD 
processing office can be made to execute PD business corresponding to the directions information concerned by 
proxy. 

[0007] Moreover, the enterprise station which the PD support system equipped with the data processor which 
has the generation processing means of PD directions information, and the generation processing means of 
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coUection-of-money directions information, It is the PD support system which has the configuration which 
consists of a use station equipped with the data processor which has a PD processing station and an application 
information generation processing means. The above-mentioned PD processing station While having the 
configuration which comes to connect a central-process station and two or more local processing stations with a 
communication line network This central-process office can be equipped with a data processor, and it can 
consider as the PD support system constituted so that the letter of sending corresponding to the information 
which received the above-mentioned PD directions information or coUection-of-money directions information, 
and received this data processor may be published. 

[0008] If it incorporates to the data processor in an intra office Uke this PD support system while receiving this 
in an enterprise office, since application information is generable in a use office in preparing a use office, PD 
directions information can be generated based on this, and it can transmit to a PD processing office. 
[0009] moreover, the above - also in which PD support system, it is desirable to have the configuration which 
connected mutually the data processor of said enterprise station and a PD processing station with the means of 
signal transduction, and to constitute a PD support system. Then, the PD directions information and collection- 
of-money directions information which were generated in the enterprise office can be transmitted to a PD 
processing office simple. 

[0010] It is desirable to have the configuration which connected mutually the data processor of said enterprise 
station and use station with the means of signal transduction further again, and to constitute a PD support 
system. Then, the application information generated in the use office can be transmitted to a PD processing 
office simple. 

[001 1] Also in which PD support system, what establishes a storage means to have the storage section of 
common information in the data processor of said PD processing station and the data processor of an enterprise 
station, and constitutes the inter exchange between equipment of conmion information possible is desirable. In 
this case, informational unitary management is attained by sharing common information between equipment. 
[0012] 

[Embodiment of the Invention] Hereafter, the gestalt of suitable operation is explained as an example of the PD 
support system concerning this invention. Drawing 1 illustrates the whole PD support system 1 block diagram 
conceming this invention. Although the PD support system 1 has the configuration which consists of a PD 
processing office 2 and an enterprise office 3 as a fundamental configuration, the PD processing office 2 and the 
enterprise office 3 can also be connected with the means 4 of signal transduction of PD directions information 
and others, the use office 5 is formed further, and the configuration connected with the means 6 of application 
signal transduction to the enterprise office 3 can make this according to the configuration of this enterprise 
office 3. 

[0013] The PD processing station 2 is what performs processing conceming the information processing and PD 
business which start recovery of the load corresponding to it, and recovery of a use tariff in response to PD 
directions information or coUection-of-money directions information from the enterprise station 3. illustration -- 
like ~ as 7A, 7B, and 7C ~ three places (for example, "Tokyo" and "Sapporo" --) the local processing station 9 
which has jurisdiction [ each ] while forming the central-process station 7 in three places of "Fukuoka" and 
connecting each central-process stations 7 A, 7B, and 7C with the communication line network 8 of respectively 
dedication - similarly ... is connected to either of each central-process stations 7 A, 7B, and 7C with the 
communication line network 8, and it is constituted. Although the configuration which forms the central- 
process station 7 in three places is used for this PD processing station 2 in consideration of the increase in 
efficiency of PD processing, the number of installation of the central-process station 7 itself is not limited to 
this, it generalizes these, the central-process station 7 may be set to one, or, of course, it may be made to 
distribute further and it may increase the number of installation. In addition, about the concrete configuration of 
the central-process station 7 and the local processing station 9, it mentions later. 

[0014] Although required information processing is performed and the contents of an enterprise think of various 
contractors when mainly performing offer of the goods for a general individual user, or service, the enterprise 
station 3 Here, as the general example, generation processing means 10a of PD directions information. The 
manufacturer (henceforth "home electronics maker") of the consumer electronics which equipped the intra 
office with data-processor lOA which has application information reception means 10b and generation 
processing means 10c of coUection-of-money directions information is set to enterprise station 3 A. Moreover, 
although two enterprise stations, 3B and 3C, are shown in the drawing as an example of the other enterprise 
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stations 3 The correspondence course contractor and enterprise station 3C which equipped the intra office with 
data-processor lOB in which enterprise station 3B has generation processing means 10a of PD directions 
information and generation processing means 10c of coUection-of-money directions information at least The 
quality inspection contractor of the goods which equipped the intra office with data-processor IOC which 
similarly has generation processing means 10a of PD directions information and generation processing means 
10c of collection-of-money directions information is assumed. 

[0015] Data-processor lOA with which enterprise station 3 A is equipped may be equipment equipped with 
generation processing means 10a of PD directions information, and generation processing means 10c of 
collection-of-money directions information, and, in the case of a computer, any of the thing of personal 
computer (so-called personal computer) extent to a workstation or large-sized general aviation extent are [ it 
may be good at the information terminal unit in which a general computer or a general cellular phone is 
possible, and ] sufficient as the scale. In addition, as generation processing means 10a, it is possible [ it ], for 
example that the program which performs generation processing of collection-of-money directions information 
should be stored in lOd of storage means as program and generation processing means 10c which performs 
generation processing of PD directions information, for example. 

[0016] This data-processor lOA is equipped with generation processing means 10a of PD directions 
information, and generation processing means 10c of collection-of-money directions information, and also like 
the after-mentioned, is the relation which prepares use station 5 A, and has become with what stored in lOd of 
that storage means the program which performs reception of application information as reception means 10b of 
application information. Thus, other concrete configurations can be fiirther constituted [ whether use office 5 A 
is prepared and ] corresponding to the structure of a system in enterprise office 3 A that data-processor lOA 
should just have generation processing means 10a of PD directions information, generation processing means 
10c of collection-of-money directions information, and lOd of storage means at least. 

[0017] This information is the information taken out to the PD processing station 2 from an enterprise station 3, 
and when the PD directions information which data-processor lOA generates explains here, when performing 
the PD processing corresponding to those contents of an application based on the apphcation information from 
an individual user mentioned later, it is required information (information required for what should just go to 
collect what where, and making it decide what to be carried how far). Although mentioned later in detail, if it is 
the case of enterprise station 3 A, for example, it is the contents of "going to collect printers to use station 5 A 
(Minato, Tokyo Toranomon)", and is the information which made computer reading of this possible. As a 
concrete item of this, the telephone number, a date, a user name, the user address (destination of recovery), a 
repair name of article, etc. can be considered. In addition, about collection-of-money directions information, it 
mentions later. 

[0018] Moreover, if it adds fiirther by the relation between central-process station 7 A of the PD processing 
station 2, and the enterprise station 3, while preparing the storage section of common information in the storage 
means (13d and lOd) of the both sides of the data processor (13A and lOA) of both stations If information, such 
as code information mentioned later, and delivery management information, information that it collects, is made 
into the common information to which a record format is common, the common information concemed is 
transmitted and received fiirther and inter exchange is made possible It has the common information concemed 
and comes to be able to carry out the unitary management of the PD situation on the system 1 for two games, 
the PD processing station 2 and the enterprise station 3. 

[0019] Next, although the PD support system 1 should just have the configuration which consists of this 
enterprise office 3 and a PD processing office 2 as a fundamental configuration, it can also consider both 
stations as the configuration connected with the means 4 of signal transduction of PD directions information 
and others according to the configuration of the enterprise office 3. 

[0020] Although it can transmit to the central-process office 7 in which the PD directions information which the 
enterprise office 3 generated was prepared in the PD processing office 2, and this means 4 of signal transduction 
can be transmitted, or is for receiving the dispatch information later mentioned from the central-process office 7 
conversely, and transmitting information and can specifically consider various means In what was illustrated, 
the wire communication means containing public line 4a for transmitting the PD directions information 
generated by data-processor lOof enterprise station 3 A A to central-process station 7 A and a modem is 
assumed. Of course, while it is good also as a radio means, for example, forming the transmitter of an electric 
wave in enterprise office 3 A in addition to this, the receiver of an electric wave which receives this in central- 
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process office 7A can be formed, and it can also consider as a radio means to transmit, receive and transmit the 
electric wave of the PD directions information changed by enterprise office 3 A. What is necessary is in short, to 
transmit and receive the information on the PD directions information generated by the enterprise station 3, and 
others between the central-process stations 7, and just to be able to transmit it. 

[0021] In addition, in the case of the enterprise stations 3B and 3C, it has considered as the configuration which 
is not connected to the PD processing station 2 with the means 4 of signal transduction. In enterprise station 3B, 
the PD directions information generated in the intra office is printed on a list by data-processor lOB, it 
presupposes it that this list is transmitted to central-process station 7B using facsimile, and, in the case of 
enterprise station 3C, it is supposed that the PD directions information generated by data-processor IOC is 
memorized to extemal storage (for example, magnetic tape), this external storage is delivered, and it transmits 
to central-process station 7C. 

[0022] As mentioned above, although the PD support system 1 has the configuration which consists of a PD 
processing office 2 and an enterprise office 3 as a fundamental configuration, it can also be considered as the 
configuration which connected the use office 5 to the configuration which consists of both this station with the 
means 6 of application signal transduction. The use station 5 performs information processing which 
accompanies the purchase of goods and the use of service which are offered from the enterprise station 3, and 
when applying for offer of goods or service to the enterprise station 3, it assumes the common individual user 
having the data processor 12 which generates required application information here. Although various things 
can consider in the data processor 12 in this case, the personal computer equipped with the keyboard and the 
display unit which is not illustrated as most suitable thing can form, application information generation 
processing means 12 a (for example, the program which interlocks the storage section which memorizes the 
information inputted as the predetermined information input screen) can store in this personal computer, and it 
can consider as the data processor 12 which carried out with [ of application information ] generation 
processing means 12a. 

[0023] Furthermore, when preparing use office 5 A, it is desirable to connect the data processor 12 with [ of this 
application information ] generation processing means 12a to the enterprise office 3 with the means 6 of 
application signal transduction, and to transmit application information. A wire communication means to 
connect the data processor 12 of use station 5 A and data-processor lOA through public line 4a as a means 6 of 
application signal transduction in this case, and to start and transmit a communications program within the data 
processor 12 concerned is suitable. Even if it, of course, has generation means 12a of application information 
like use station 5 A, it is good even if [ like use station 5C which indicates the generated application information 
on a list, and sets this list to use station 5B which transmits by facsimile, or transmits application information to 
the enterprise station 3 by telephone ]. What is necessary is in short, just to be able to transmit the generated 
application information to the predetermined enterprise station 3, when forming the use station 5. 
[0024] In addition, although the configuration of not forming the use station 5 is sufficient as the PD support 
system 1, in that case, the individual user himself will write down a need matter in a predetermined application 
form, and it will generate application information, and will transmit this to the predetermined enterprise station 
3 with a certain means, for example, a telephone and facsimile. 

[0025] When the application information which the use station 5 generates is explained here, this information 
As opposed to the enterprise station 3, such as applying for dispatch of the teaching materials of a 
correspondence course, if an individual user applies for repair of home electronics to enterprise station 3 A or it 
is enterprise station 3B the information generated when applying for and (request) offering goods and service ~ 
it is - in addition ~ and it is that of which computer reading of this was made possible, and items, such as the 
telephone number, a date, a user name, the address, and the contents of an application, can be considered in a 
concrete item. 

[0026] Next, as shown in drawing 2 , the central-process office 7 has come to connect the data processor 13 
(13 A, 13B, 13C) of each central-process offices 7 A, 7B, and 7C with the communication line network 8 while 
being equipped with a data processor 13 and a printer 14. Others [ a / of the PD directions information that this 
data processor 13 receives the PD directions information from the enterprise station 3 / reception means 13], By 
having reception means 13c of coUection-of-money directions information, and preparing reception means 13a 
and reception means 13c The PD directions information and coUection-of-money directions information which 
were received are edited suitably respectively, it constitutes so that the letter of sending later mentioned from a 
printer 14 can be published, and also it has 13d of storage means to memorize main information, and 
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constitutes. 

[0027] Although the local processing station 9 is formed in national every place, corresponding to the central- 
process stations 7A, 7B, and 7C, the group division of each has been carried out three. Although the every place 
region processing office 9 equips each with data-processor 9a, it has coimected each of the data-processor 9a to 
the office of either of the central-process offices 7A, 7B, and 7C for every group through the communication 
line network 8. In this way, the every place region processing station 9 is put under jurisdiction of one of the 
central-process stations 7, and it constitutes so that information on PD directions information and others may be 
transmitted and received between each group's jurisdiction central-process stations 7 like the after-mentioned. 
[0028] Moreover, the data processor 13 mentioned above has come to have 13d of storage means in distribution 
processing means 13b for bundling, dividing and carrying out received PD directions information 
corresponding to the local processing station 9 besides reception means 13a of PD directions information, and 
reception means 13c of coUection-of-money directions information, and the generation processing means 13e 
pan of the code information mentioned later. In addition, this distribution processing means 13b may be 
omitted, when the PD directions information and coUection-of-money directions information from the 
enterprise office 3 bundle and divide and have been carried out every area processing office 9 which 
corresponds beforehand. 

[0029] Next, the suitable example of an operation of the physical distribution system 1 by the above 
configuration is explained concretely. By the following explanation, while taking central-process station 7A for 
an example out of the central-process station 7, it explains taking the case of the case where set the enterprise 
station 3 to enterprise station 3 A of a home electronics maker, an individual user is further set to use station 5 A 
equipped with the data processor 12 with [ of application information ] generation processing means 12a, and 
the physical distribution system 1 is constituted. In addition, about the other examples of an operation, it 
mentions later. 

[0030] First, in a physical distribution system 1, when the enterprise station 3 is set to enterprise station 3 A of a 
home electronics maker, there is PD business (henceforth "the PD business of a repair article") concerning 
delivery of the home electronics (henceforth a "repair article") as a concrete example which can explain 
exchange by the system effectively to be fixed, and recovery of the use tariff. Then, it explains taking the case 
of the processing in the case of carrying out PD business of a repair article on a physical distribution system 1 
below. 

[0031] In the case of the PD business of a repair article, the processing in a physical distribution system 1 
Processing until it begins from a repair application of an individual user, it collects repair articles and it delivers 
this to enterprise station 3 A which performs repair business "recovery processing of a repair article", It can 
divide roughly into the processing ("recovery processing of a use tariff) which delivers the home electronics 
(henceforth a "completion article") which repair completed to an individual user, and collects use tariffs (repair 
tariff). 

[0032] If it illustrates to the joint relation and the information flow between each station here paying attention to 
the general contents of recovery processing of a repair article, it will become like drawing 3 and drawin g_4 , but 
if this is blocked and illustrated for every main batches, it can express like drawing 5 . In recovery processing, 
repair application 31 is first made as shown in drawing 5 . In use station 5 A, an individual user operates a data 
processor 12, and this repair application 31 starts application information generation processing means 12a, and 
is performed by generating the apphcation information a on desired. Items, such as the telephone number, a 
date, an individual user name, the address, a repair name of article, and the contents of failure, are included in 
the application information a generated at this time. It can come, and is alike, then a user performs transfer 
processing 32 of the application information a. transfer b Thereby, application information a can be set to 
enterprise office 3 A via public line 4a. In addition, what is necessary is to think, also when carrying out a repair 
request, after an individual user asks enterprise station 3 A in advance to the repair application 31 with the 
means of a telephone and others before the transfer processing 32, for example, carrying out the consultation 
(repair consultation) about repair, such as a check of a repair tariff, but just to perform the above-mentioned 
repair application 3 1 and the above-mentioned transfer processing 32, after carrying out this repair consultation 
in that case. 

[0033] On the other hand, in enterprise station 3 A, reception 33 of application information is performed 
following this. By this, in data-processor 1 Oof enterprise station 3 A A, reception means 10b of application 
information will be interlocked with the data processor 12 of use station 5 A, will receive the application 
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information a, and will memorize this in the predetermined storage section (for example, order received DB) of 
lOd of storage means. It can decide to have made a repair application of an individual user, namely, for 
enterprise office 3 A to have received that repair application (request) to enterprise office 3A, by this processing. 
Then, in enterprise station 3 A, generation processing 34 of the recovery directions information c is performed. 
Generation processing means 10a of PD directions information starts this, it generates the recovery directions 
information c from the application information a in order received DB, and memorizes it in the predetermined 
storage section (for example, recovery information storage DB). 

[0034] If this recovery directions information c is explained, here this information It is the information for 
issuing a recovery request of an individual user's repair article to the PD processing station 2 based on the 
application information a brought together in enterprise station 3A. It is information required to receive each 
application from each use station 5 A, put in block a recovery request of the repair article corresponding to each 
contents of an application of the, and take out to the PD processing station 2, and computer reading is made 
possible. As a concrete item, items, such as the telephone number, a date, an individual user name, the address, 
and a repair name of article, can be considered. Moreover, since an individual user's address is contained in the 
item, if this is seen from the PD processing station 2, it will be the PD directions information for deciding 
collect [ what ] where it should go. Recovery directions information can be called one mode of PD directions 
information at this point. 

[0035] And in enterprise station 3A, that transfer processing 35 is performed after generation of this recovery 
directions information c. This transmits the recovery directions information c to central-process station 7A 
collectively with the means 4 of signal transduction. Moreover, although reception of the recovery directions 
information c is performed to this and coincidence by central-process station 7 A, thereby, reception means 13a 
receives the recovery directions information c collectively, and memorizes this in the predetermined storage 
section (for example, repair order received DB) of 13d of storage means. In this way, it means acquiring 
information required deciding collect [ what ] the recovery directions information c can be received collectively, 
therefore where central-process station 7A should just go by central-process station 7A, i.e., PD directions 
information, at once. It means that what is necessary is just to be unable to perform original PD business that 
enterprise office 3 A collects repair articles for this, in view of enterprise office 3 A, by enterprise office 3 A, but 
to be able to make information required for the PD business concerned transmit to the PD processing office 2, 
processing of an intra office is mitigated, and it can concentrate on the part repair business. Moreover, since 
predetermined information processing is performed automatically and the recovery directions information c can 
be grasped at a stretch by this as mentioned above when connecting the PD processing station 2 and enterprise 
station 3 A with the means 4 of signal transduction, it is suitable especially when a large number [ the number of 
cases of the application information on enterprise station 3A ]. In addition, when not connecting both stations, 
processing replaced with it must be performed through a help. 

[0036] Next, letter issue processing 36 of sending is performed by central-process station 7A. This determines 
the nearby local processing office 9 as the destination (an individual user's address) for every detail of the 
recovery directions information c out of the every place region processing office 9 it has jurisdiction [ office ] 
by central-process office 7 A in distribution processing means 13b. Each detail is divided in every place region 
processing office 9 unit, and the letter of sending which bundled by this every every place region processing 
office 9 central-process office 7A has jurisdiction [ every place ], and was divided is pubUshed. Since the areas 
which there is a charge delivery area, respectively and go to deHvery, i.e., recovery of a repair article, every 
every place region processing office 9 differ even if it is under jurisdiction [ which / of the central-process 
offices 7A, 7B, and 7C ], the local processing office 9 is that [ ****** (it divides) ] about the detail record of 
the recovery directions information c according to the delivery area which this every place region processing 
office 9 takes charge of The optimal local processing office 9 can be made to take charge of that recovery by 
performing this distribution. This point can be called advantage for the PD processing office 2 especially in that 
save the time amount which recovery takes and efficient recovery can be performed. And if the letter e of 
sending of a round trip is pubHshed based on the recovery directions information c after distribution, the letter e 
of sending of the round trip bundled and divided every local processing office 9 can be pubUshed. Dispatch 
processing 37 which sending g Makes this letter e of sending and packing material f the local processing station 
9 which takes charge of recovery by the central-process station 7 will be performed following this. 
[0037] On the other hand, in the local processing station 9, the letter e of sending and packing material f of the 
round trip are delivered from central-process station 7A to use station 5 A according to the destination indicated 
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in the shape of [ e ] sending (a part for an outward trip) in response to the letter e of sending of a roiind trip, and 
sending of packing material f. In addition, this letter e of sending is the document (cut- form) with which the 
destination of use station 5 A and enterprise station 3 A was indicated, respectively by the amount of [ a part for 
an outward trip and ] retum trip becoming 1 set. 

[0038] Moreover, if sending of this letter e of sending and packing material f is received, while an individual 
user will pack up the repair article h with one side at use office 5 A using packing material f, the letter e of 
sending (a part for a retum trip) can be stuck on this. Then, an individual user can carry the repair article 
[ finishing / this packing ] h into the predetermined reception place (for example, convenience store) i (refer to 
drawing 4 ). Thus, if the individual user of use office 5 A transmits application information to enterprise office 
3 A, since packing material required for packing of the repair article and the letter of sending for a retum trip can 
be received, as for the rest, the individual user can carry the repair article h into the nearby reception place. 
Therefore, if an individual user performs predetermined information processing, since it becomes unnecessary 
to carry a repair article into enterprise office 3 A specially, the part time and effort can be saved, and also time 
amount can be saved, and this can be called advantage for an individual user. 

[0039] And since a recovery vehicle j turns to recovery periodically from the local processing station 9, 
recovery processing 38 to which the repair article h is carried into the local processing station 9 by this recovery 
vehicle j with the letter e of sending and packing material f will be performed in this reception place. Then, in 
the local processing station 9, it waits for recovery of this repair article h, and while inputting the dispatch data 
k fi-om data-processor 9a and transmitting to central-process station 7 A, processing 39 which ships the repair 
article h concemed to central-process station 7A will be performed. In addition, although an individual user can 
carry in the repair article h himself instead, he may be made to collect the cargo of a recovery request 
(collection of cargo) of the repair article h fi-om the local processing office 9 in response to a direct application 
and this as mentioned above at use office 5A to the local processing office 9. 

[0040] In central-process station 7 A, if arrival of goods of this repair article h is received, arrival data will be 
inputted and the code information which collates this arrival data and the dispatch data k concemed, and 
corresponds will be generated. This code information concemed is printed by Card 1, and is stuck on the repair 
article h concemed by processing 40 as a card 1. It gets mixed up with this, and while returning this arrival data 
to the jurisdiction region processing station 9, it transmits also to enterprise station 3 A. If inter exchange of 
central-process office 7A and enterprise office 3 A is made possible as common information which mentioned 
above the arrival data at this time, the PD situation of the repair article h is manageable among both stations. 
[0041] Furthermore, processing 41 which delivers the repair article h with card 1 to enterprise office 3 A in 
central-process office 7A is performed. In this way, the repair article h will be delivered by enterprise station 3A 
which contracts repair firom use station 5A. Thus, it is to hit, by the time it collects repair articles fi-om the 
application of repair to the order-received pan, not to perform processing concerning the PD business that 
enterprise station 3A is as keeping it **** [ and ], but to only perform a series of information processing called 
reception and generation of predetermined information, and for the PD processing station 2 to execute the PD 
business concemed by proxy chiefly, and to carry out. [ delivering the repair article h ] Thus, enterprise office 
3 A cannot participate in the PD business of storage or delivery of the repair article h only by performing 
predetermined information processing, can concentrate on the repair business used as the part main occupation, 
and can raise operating effectiveness now. 

[0042] If information processing which generates application information also as use station 5 A, and transmits 
this to enterprise station 3 A on the other hand is performed Since it becomes unnecessary to carry the repair 
article h into enterprise office 3 A specially and the rest just makes the repair article h carry into a nearby 
reception place, like before Repair can be requested simple and freely as time and effort, such as carrying a 
repair article into enterprise office 3 A or its special agent by oneself, is not taken. 
[0043] Next, recovery processing of a use tariff is explained. If this processing is illustrated like recovery 
processing of a repair article and drawing 6 will be blocked and illustrated, it can express like drawing 7 . First, 
recovery processing 42 of the completion article m is performed. This is the processing which can be made by 
turning a recovery vehicle to enterprise station 3 A periodically, and collecting cargo firom central-process 
station 7A. It gets mixed up with this and generation processing 43 of the coUection-of-money directions 
information n is performed in enterprise station 3 A. Generation processing means 10c of coUection-of-money 
directions information generates this processing based on the arrival data which mentioned above the coUection- 
of-money directions information n. Transfer processing 44 of the collection-of-money directions information n 
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is performed following this. By performing processing 45 of this and consecutiveness, the generated collection- 
of-money directions information n can be transmitted to central-process office 7A, and it can incorporate to 
data-processor 13A of an office. 

[0044] When this collection-of-money directions information n explains here, this coUection-of-money 
directions information n is the information which added the amount of money together to the detail information 
or the individual user unit which specified the tariff which repair of the repair article h took in every individual 
user and repair article h, and is the information of which computer reading of the information for deciding "it 
should go where to collect the amount of money of how much" made possible. Although it may be almost 
equivalent to what included the item of the amount of collection of money (repair tariff) in the item of the 
recovery directions information c mentioned above as a concrete item, it is good also as information which 
includes the telephone number and the amount of collection of money except for the item which is common to 
the recovery directions information c. In central-process station 7A, it can be grasped by receiving this 
collection-of-money directions information n collect [ the amount of money of how much ] where it should go. 
[0045] While performing the processing 45 which receives this collection-of-money directions information n in 
central-process office 7A, it makes the data after collating with this collection-of-money directions information 
n, or this and arrival data at a basis, distribution processing performs, the letter o of sending bundled and 
divided every charge area processing office 9 which takes charge of delivery of the completion article m 
publishes, and a completion article m delivers to a local in its duty processing office 9 (46). Although the letter 
o of sending other than the card 1 mentioned above is stuck on the completion article m, since the information 
on the repair tariff which repair of the completion article m concerned took is included in it in the shape of 
[ this / o ] sending at this time, the letter o of sending becomes what displayed the amount of money which 
should collect money with the address for delivery of the completion article m at the time of that delivery. In 
this way, in the local in its duty processing station 9 which received the completion article m, according to the 
publication of this letter o of sending, the completion article m is delivered to corresponding use station 5 A, and 
repair tariffs can be then collected to coincidence (47). 

[0046] In the local in its duty processing station 9, if delivery of the completion article m is ended, the 
completion information p of delivery and the information q on a tariff that it collects will be inputted from data- 
processor 9a. And the completion information p of delivery and the information q on a tariff that it collects that 
it was inputted at this time will be brought together in central-process station 7A (48). In central-process office 
7A, the delivery situation of the completion article m and the recovery situation of a tariff can be supervised by 
making the predetermined storage section memorize this completion information p of delivery, and the 
information q on a tariff that it collects. Furthermore, if these two information, i.e., the completion information 
p of delivery and the information q on a tariff that it collects, is transmitted to enterprise office 3A from central- 
process office 7A, unitary management can be carried out among both stations. 

[0047] In addition, in recovery processing of the above repair article and recovery processing of a use tariff, 
when use station 5 A is set to use station 5B or use station 5C, each should just also make a case be the same as 
that of the above of processing of others except the transfer processing 32 of appUcation information, and the 
reception 33 of application information. That is, if a data processor 12 is operated and application information is 
generated since it does not have the means of communication 6 of application information when referred to as 
use station 53 or use station 5C, this application information will be transmitted to enterprise station 3A with 
the means of facsimile apparatus, or a telephone and others. On the other hand, by enterprise office 3 A, if the 
application information from an individual user is received, the input operating set (for example, keyboard) 
which is not illustrated can be operated, and it can process like the above after that that what is necessary is just 
to perform actuation of making data-processor lOA memorizing the information according to the contents. 
Thus, although a configuration can be simplified so much when it does not have the means of communication 6 
of application information, since the complicatedness of processing is unavoidable compared with the case 
where it has this, when preparing use station 5 A, it is good to also install the means of communicafion 6 of 
application information. 

[0048] Next, in the above configuration, although the case where it is referred to as the case where it is referred 
to as enterprise station 3B instead of enterprise station 3 A, and enterprise station 3C is explained, since it is 
common in the case of enterprise station 3 A, fundamental processing is explained focusing on a different point. 
[0049] Enterprise station 3B assumes the communication link education-related business company for the 
individual user of use station 5A as above-mentioned. This enterprise station 3B ships the teaching materials 
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(for example, clay and a coloring implement) of its company to use station 5 A in response to the application 
from the individual user of use station 5 A. On the other hand, in use station 5 A, an original work (for example, 
teacup) is manufactured itself [ individual user ] based on the received teaching materials, and it considers as a 
result article. 

[0050] And if the user concemed returns this resuU article to enterprise office 3B, at enterprise office 3B, the 
grading article which processes this by the local station (it roasts in a furnace when a result article is a teacup), 
and serves as that last result object will be returned to use office 5 A with a grading result. Hereafter, the case 
where this kind of business (it is called "correspondence course business") is carried out on a physical 
distribution system 1 is explained focusing on difference with the PD business of a repair article. 
[0051] the case of correspondence course business - the processing on a physical distribution system 1 the 
PD business of a repair article ~ the same - two, although it can divide roughly In this case, the PD processing 
which begins from the application from an individual user and starts delivery of the corresponding teaching 
materials, and recovery of a use tariff as shown in drawing 8 and drawing 9 (henceforth "delivery processing of 
teaching materials etc."), It can divide roughly into the processing (henceforth "delivery processing of a grading 
article") conceming delivery of the grading article it is unrefined in the last result object. 
[0052] If the processing on the physical distribution systems 1 in delivery processing, such as teaching 
materials, is blocked and illustrated for every main batches, it will become like drawing 8 . While illustrating 
the recovery processing 49 of the repair article in use office 5 A in left-hand side one half, the delivery 
processing 50 of teaching materials etc. is illustrated in right-hand side one half, and both are connected with 
the arrow head to drawing 8 about what is common in the recovery processing 49 and the delivery processing 
50. 

[0053] First, application 51 of teaching materials is made in the delivery processing 50 of teaching materials 
etc. This is equivalent to the repair appUcation 31 in the recovery processing 49, and generates application 
information in use station 5 A by performing this. Subsequently, although carried out by the transfer 52 of 
application information and the reception 53 of application information continuing, since this is common in the 
application signal transduction processing 32 and the reception 33 of application information, it omits detailed 
explanation. 

[0054] Next, in enterprise station 3B, processing 54 which generates teaching-materials dispatch information is 
performed. Although this is equivalent to the generation processing 34 of recovery directions information, the 
teaching-materials dispatch information generated at this time is the information for deciding "You delivering 
which teaching materials (for example, clay) where at (use station 5 A). The amount of money of how much you 
should collect as a price of teaching materials then", and is the information of which computer reading was 
made possible. Since this teaching-materials dispatch information has the element of the both sides of above- 
mentioned PD directions information and collection-of-money directions information, it will receive PD 
directions information and collection-of-money directions information from enterprise station 3B to coincidence 
in central-process station 7B. Moreover, it can come, and is alike, then transfer processing 55 of teaching- 
materials dispatch information is performed, and dispatch processing of teaching materials is performed to 
central-process station 7B from enterprise station 3B further almost simultaneously. 

[0055] On the other hand, in central-process station 7B, while performing issue processing 56 (as common as 
the letter issue processing 36 of sending) of the letter of both- way sending in response to transfer of teaching- 
materials dispatch information, this letter of sending is stuck on the received teaching materials, these teaching 
materials are delivered to each addressing to use station 5A via the local processing station 9, and the price of 
those teaching materials also collects money at this time (57). In this way, by having made the PD processing 
station 2 execute PD business by proxy, teaching materials are sent to the individual user of use station 5 A, and 
it becomes ****** to which recovery of the price is performed. 

[0056] And in use office 5 A, although a desired work can be itself manufactured based on the received teaching 
materials, it waits for completion of a work and the following processings are performed. First, an individual 
user packs up the completed work (result article), sticks the letter of sending of a return trip, and carries out 
drag-in or a collection-of-cargo request for this to a predetermined reception place. Then, recovery 58 of the 
teaching materials with which a recovery vehicle collects these with other result articles is performed, and the 
result article at this time is carried into the local processing station 9. Moreover, in the local processing station 
9, dispatch processing 59 which ships a result article to central-process station 7B is performed with a dispatch 
entry of data like the above-mentioned dispatch processing 39. By central-process station 7B, processing 60 
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which both carries out card printing of this to if dispatch data and arrival data are collated and code information 
is generated is performed, and processing 61 which sticks the card concerned on the received result article, and 
is delivered to enterprise station 3B is performed further again. In this way, a resuh article will be delivered by 
enterprise station 3B. As mentioned above, in the case of correspondence course business, enterprise station 3B 
will not perform PD business of delivery and others of teaching materials, but predetermined information 
processing will only be performed, and delivery of teaching materials and price recovery of that will be carried 
out to it. 

[0057] Next, although it is recovery processing of a grading article, if this is blocked to main batches, it will 
become like drawing 9 . Here, like drawing 8 , while illustrating the recovery processing [ in / for left-hand side 
one half / use office 5 A ] 62, the delivery processing 63 of the teaching materials in use office 5B is illustrated 
in right-hand side one half, and both are tied up with the arrow head about what is common in the recovery 
processing 62 and the delivery processing 63. 

[0058] First, recovery processing 64 of a grading article is performed. This is equivalent to the recovery 
processing 42 of a completion article, from central-process office 7B, can tum a recovery vehicle to enterprise 
office 3B periodically, and can perform it. Subsequently, in enterprise station 3B, each processing of the 
generation 65 of PD directions information and the transfer 66 of PD directions information is performed. It 
will get mixed up with these processings, dispatch processing 68 of a grading article will be performed to 
central-process station 7B, and a grading article will be delivered by use station 5B via the local processing 
station 9 from central-process station 7B with this. Then, the predetermined information input 69 is performed. 
[0059] As mentioned above, the PD processing station 2 will execute by proxy PD business which enterprise 
station 3B only performs predetermined information processing, and enterprise station 3B originally performs 
about delivery of the grading article it is unrefined in the last result object in enterprise station 3B, and the 
collection practices of the use tariff of teaching materials, and it will be performed. Therefore, enterprise station 
3B is [ that it can concentrate on original business, and operating effectiveness improves, and the use station 5 
should just also carry a result object into a nearby reception place on the other hand ] very simple. 
[0060] Next, in the case of enterprise office 3C, the external storage which was the quality inspection contractor 
of goods in this case, collected tlae samples (sample) which use office 5 A presents in response to the application 
from use office 5 A, conducted quality inspection predetermined in an intra office, and recorded the report of a 
sample and an inspection result or the result after inspection is returned to use office 5 A from enterprise office 
3C. Although business in this case (nature inspection business of goods on consignment-in) can also be carried 
out with the PD support system 1, since an operation of the system 1 in that case is the same as that of the PD 
business of a repair article, detailed explanation is omitted. Of course, it cannot be overemphasized that it is 
usefiil for the both sides of the enterprise station 3 and the use station 5 like the PD business of a repair article in 
this case. 

[0061] Furthermore, there is PD business of an article of consumption like a supplement and restoration of the 
toner of the PD business, printer, and copying machine concerning the so-called version up (amendment of a 
program) of computer apparatus, such as a personal computer and a Personal Digital Assistant, as what 
exchange by the PD support system 1 can assume also about enterprise office 3 A in addition to the PD business 
of a repair article. Although all are the same as that of the PD business of a repair article, while receiving the 
application (request) from an individual user by enterprise office 3 A, used article-of-consumption recovery 
directions information which recorded the program before amendment corresponding to the application 
concemed, such as a storage and a toner, can be generated, and it can transmit to central-process office 7A, and 
can carry out like the case of a repair article, and the following. 

[0062] Although explanation of the above example explained taking the case of the case where it delivers to use 
station 5 A in enterprise station 3 A via the local processing station 9 central-process station 7A has jurisdiction 
[ station ] focusing on the relation between enterprise station 3A and central-process station 7A This invention 
is included also when receiving the information which central-process station 7A should deliver via the 
jurisdiction region processing station 9 of enterprise station 3 A to central-process station 7B or central-process 
station 7C. That is, this invention is included also when receiving ****** which the central-process offices 7B 
or 7C besides the information which central-process office 7A should process itself [ from enterprise office 3 A / 
central-process office 7A ] should process, as shown in drawing 10 . Moreover, in addition to this, as shown in 
this drawing (B), also when three enterprise station 3A is being installed corresponding to the central-process 
stations 7A, 7B, or 7C, this invention is included. 
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[0063] In addition, the procedure shown by explanation of the above example is an example, and can change the 
sequence suitably in the range which does not change the purpose of this invention. Moreover, the contents of 
an enterprise of the enterprise station 3 can also be appUed also to the business like the so-called elegance 
lowering exchange (business which performs a substitute in advance and performs recovery and collection of 
money of an exchange article to dispatch and coincidence), furthermore - the above-mentioned example - the 
PD directions office 2 - the information of the both sides of PD directions information and coUection-of-money 
directions information - order - or by this invention, although the case where it received to coincidence was 
explained, also when not receiving coUection-of-money directions information, it contains. For example, it is 
the case where the price which the PD took is not transmitted to the PD directions station 2, without [ which are 
collected with another means ] making it like (for example, it collecting by the automatic change of an account 
and cash not being delivered), and generating coUection-of-money directions information by the enterprise 
station 3. 
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* NOTICES * 

JPO and NCIPI are not responsible for any 
damages caused by the use o£ this translation. 

1. This document has been translated by computer. So the translation may not reflect the original precisely. 

2. **** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawin g 1] It is the system configuration Fig. showing the whole PD support system concerning this invention. 

[Drawin g 2] It is the important section block diagram of the PD support system illustrated focusing on the 
central-process station. 

[Drawing 3] It is an explanatory view illustrating the example of employment of a PD support system. 
[Drawing 4] It is an explanatory view illustrating the example of employment of consecutiveness of drawing 3 . 
[Drawing 5] It is the explanatory view which blocked and illustrated the example of employment of drawing^ 
to the batch. 

[Drawing 6] It is an explanatory view illustrating the example of employment of consecutiveness of drawing J: . 
[Drawing 7] It is the explanatory view which blocked and illustrated the example of employment of drawing^ 
to the batch. 

[Drawing 8] It is the explanatory view which blocked and illustrated another example of employment of a PD 
support system. 

[Drawin g 9] It is an explanatory view illustrating the example of employment of consecutiveness of drawing 8 . 
[Drawing 10] It is an explanatory view illustrating the other examples of the relation between a central-process 
station and an enterprise station. 
[Description of Notations] 

1 PD Support System 

2 PD Processing Station 

3 Enterprise Station 

3A, 3B, 3C Enterprise station 

4 Means of Signal Transduction 

5 Use Station 

5A, 5B, 5C Use station 

6 Means of Application Signal Transduction 

7 Central-Process Station 

7A, 7B, 7C Central-process station 
9 Local Processing Station 
lOA, lOB Data processor 
IOC, 12, and 13 Data processor 



[Translation done.] 
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DRAWINGS 



[Drawing 1] 
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[Drawing 2] 




[Drawin g 8] 
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[Drawin g 3] 
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[Drawin g^ 
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[Drawing 5] 
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[Drawing 6] 
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[Drawing 9] 
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[Drawing 7] 
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[Drawing 10] 
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